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Application information

Income management involves Centrelink directing some or all of a customer’s income support entitlements towards the
purchase of priority needs such as food, health costs, rent, utilities and clothing. The BasicsCard aims to simplify and
make service delivery more flexible for customers and merchants.

The BasicsCard is a card that will be PIN protected, which will allow a customer to use their income managed funds to
purchase priority goods and services at an approved merchant. The purchase transaction will be processed through the

existing EFTPOS network.

The focus of the BasicsCard is to ensure access to everyday priority needs and services such as food, clothing and
household goods. Applicants whose main business is the supply of priority goods and services will therefore be considered
most favourably for approval as a BasicsCard merchant. Businesses that do not have a focus on priority goods and
services may be unable to obtain approval as a BasicsCard merchant. Merchants outside this scope can discuss other

options with Centrelink.

To be considered for approval to become a BasicsCard merchant, the merchant must provide one or more of the goods
and services that meet priority needs (see below). Approved merchants must also agree to comply with the conditions in
the BasicsCard Merchant Terms and Conditions, including not allowing the use of the BasicsCard to purchase excluded

goods and services.

Priority goods and services are defined as the
following:

e Food

* Non-alcoholic beverages

e Clothing

e Footwear

* Basic personal hygiene items

e Basic household items

e Housing including:

. rent
il. home loan repayments, and
iii. repairs, and

iv. maintenance
¢ Household utilities including:
i. electricity
il. gas
iii. water
iv. sewerage
v. garbage collection
vi. fixed line telephone
* Rates and land tax
e Health including:
i. medical, nursing, dental or other health services, and
ii. pharmacy items, and
iil. the supply, alteration or repair of artificial teeth, and
iv. the supply, alteration or repair of an artificial limb
(or part of a limb), artificial eye or hearing aid, and
v. the supply, alteration or repair of a medical or
surgical appliance, and
vi. the testing of eyes, and
vii. the prescribing of spectacles or contact lenses, and
viil. the supply of spectacles or contact lenses
ix. the management of a disability
e (hild care and development
e Education and training
* |tems required for the purposes of the person’s
employment, including:
i. auniform or other occupational clothing, and
ii. protective footwear, and
iii. tools of trade
* Funerals
e Public transport services, where the services are used
wholly or partly for purposes in connection with any of
the above needs

SS5460.0807

* The acquisition, maintenance or operation of:
i. amotor vehicle, or
ii. amotor cycle, or
iii. abicycle,
that is used wholly or partly for purposes in connection
with any of the above needs

* Anything specified in a legislative instrument made by
the Minister for the purposes of this paragraph.

% If your business does not provide any of the
income management priority goods and services
(as listed above), you are NOT eligible to become
an approved BasicsCard merchant.

Excluded goods and services are:
* alcohol

* tobacco products

* pornographic material

® gambling products.

o] If excluded goods or services (as listed above)
@ constitute over 50% of your annual stock turnover,
you are NOT eligible to become an approved

BasicsCard merchant.

To be approved as a BasicsCard merchant, the

merchant must:

e have EFTPOS facilities available for the use of the
BasicsCard, and

* have the capability to keep transaction records and
provide receipts of each BasicsCard transaction
(including details of each item purchased).

A |f your business does not have EFTPOS facilities

‘@ and/or will not have the capability to keep itemised
transaction records and provide receipts of each
BasicsCard transaction, then you are NOT eligible to
become an approved BasicsCard merchant.

Stores on prescribed lands in the Northern Territory
will require a FaHCSIA licence to be approved as a
BasicsCard merchant.



To be assess

ed as a BasicsCard merchant, the applicant MUST complete all the relevant questions in this BasicsCard
plication and return all pages to the fax number or address provided.

Merchant Ap

To provide more effective and secure services to its customers, Centrelink regularly reviews and updates its policies in
relation to, and requirements for, businesses wishing to participate as a BasicsCard merchant. A merchant may be required
de additional evidence to support information provided in this application and/or satisfy additional conditions before
Centrelink can assess a merchant'’s suitability to participate in the BasicsCard scheme.

1O DIro
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In addition, assessment of a merchant’s suitability as a participating organisation for BasicsCard services may involve
consultation with regulatory organisations such as state and territory departments of Fair Trading, Australian Competition
and Consumer Commission (ACCC) and Australian Securities and Investments Commission (ASIC). If a merchant has
involvement in a past or current investigation by a regulatory organisation, Centrelink may require additional information
re making a decision on whether to approve this application. Failure to provide this information may result in your
application being rejected.

Phone: Centrelink Merchant Helpdesk 1800 039 417

Email: im.merchant.help@centrelink.gov.au

When you have completed this BasicsCard Merchant Application please fax or post all pages to:
Fax: 1300 727 760

Post:  Centrelink
(Attn: Merchant Approval Area)
Reply Paid 1507
Hobart TAS 7001
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Note: Completion of this application does not guarantee approval to participate as a BasicsCard merchant. Centrelink will
provide written notification of the outcome of this application.
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Business name

PMargce Nei Hig

Trading name
(if different from above)

ABN

Business physical address

(multiple outlets please list . /| ~ A, i .~ 4
Head Office)* /l/t‘/' Gty

(/N

State: N T Postcode: €512

* Details of the address for multiple outlets are requested on page 11.

Postal address Jeweleie {.\S‘S%Céb(;(,’a Z’

(for this application) 4., v .
f"”"lliﬁ /Lf‘ L\,\(l?'}glélt/s »Q ) )
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Name(s) of director or Lindda /ﬂf,/f&'f ?L[7 i/ arn
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Contact name for
this application

(if different from above) _Y\Lf'{{%,-.zg A}‘-éé/(— u,\v;_{i[.[; -

Busi nhon i vt ST Cf 7 2T
Business phone number;l < / 5 [ <L/ b 3L7 ]
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usiness mobile number

Business fax




12 Have you previously applied to become a BasicsCard merchant?
™, No Yes

If Yes, please list date of previous application

@

If you have ticked No to the above question, you are NOT eligible to become a BasicsCard merchant until

EFTPOS facilities are available.

business currently registered with Centrelink for income management deductions or Centrepay?

Yes — Centrepay Yes - Income management deductions

If Yes, what is your Centrelink Reference Number (CRN)

- c o c
JdJ Q29 - - —

Is your business licensed under the Northern Territory Emergency Response Regime?

15
N No Yes
If Yes, provide your FaHCSIA licence number
If No, have you previously been considered for a FaHCSIA licence?
No " Yes

ur business have the capability to keep transaction records and provide receipts of each BasicsCard

16 Does yo
action (including details of each item purchased)?

No ¥, Yes

If you have ticked No to the above question, you are NOT eligible to become a BasicsCard merchant until you

have the capability.
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If you have ticked No to the above question, you are NOT eligible to become a BasicsCard merchant.

18 What is the main activity of your business:

w

Bakery Fruit and vegetable store
Bookstore Hardware store
Butcher Medical service
Chemist/pharmacy 'Newsagent
Clothes store | Petrol station*

* Convenience store/corner store ~ Second hand goods store
Deli | Shoe store
Department store  Supermarket
Discount store Transport — bus, taxi or train

Education outlet

Other:

" If your business is a petrol station, your ongoing approval will be subject to compliance with clause 5(e)(iv) in the

BasicsCard Merchant Terms and Conditions.

Does your business stock or provide any of the income management excluded goods and services listed below?

(tick all that apply)

Alcohol Af"'\ Tobacco Pornography N Gambling products or services ~ No

if No, go to question 24.

Does the annual stock turnover of excluded goods and/or services constitute over 50% of your business?

L No Yes

If you have ticked Yes to the above question, you are NOT eligible to become a BasicsCard merchant.

What proportion of your annual stock turnover is excluded goods and services?

X 0-25%  25-50%

(@}



The questions below will assist in assessing your capacity to restrict the sale of excluded goods and services.
If you do not have any of the options listed, please use the ‘other’ box at the end of each question to provide
relevant information.

22 Does your business have or will your business implement electronic systems to assist in the prevention and/or
identification of the sale of excluded goods, services and gift cards or vouchers, to customers using the BasicsCard?
(tick all that apply)

X No
IT system at Point of Sale (POS) that prevents the sale of excluded goods and services and gift cards/vouchers
Dedicated POS terminal for accepting BasicsCard

Electronic itemised transaction record of purchases using the BasicsCard, identifying excluded goods and services
and gift cards or vouchers

Other:

23 Are you prepared to implement any or all of the following processes/procedures that would assist in preventing the
sale of excluded goods, services and gift cards/vouchers to customers using the BasicsCard? (tick all that apply)

No

',;"\ Display in store a list of goods and services excluded from sale using the BasicsCard (poster to be supplied by
Centrelink)

4 Display at the POS terminal for staff/operator, a list of goods and services excluded from sale using the BasicsCard
(signage to be supplied by Centrelink)

< Procedure to reverse sales of excluded goods, services and gift cards/vouchers on the BasicsCard

POS terminals accepting BasicsCard to be operated only by staff trained on the correct use of BasicsCard and
preventing the sale of excluded goods, services and gift cards/vouchers

Other:

w
w
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Your business wi

Il be required to provide training on the use of BasicsCard and obligations under the BasicsCard
Merchant Terms and Conditions. What staff training will be provided? (tick all that apply)

(10,

sale of excluded goods, services and gift cards/vouchers
¥ Extensive tra

ining on BasicsCard for senior staff, including obligations under the BasicsCard Merchant Terms
and Conditions

Training to manage difficult customers who wish to use the BasicsCard to purchase excluded goods and service
or gift cards/vouchers

ther

t, its directors, owners, agents or staff (in the course of their employment with you) had adverse findings

em following an investigation by consumer groups, the Ombudsman or regulatory organisations or are
ject of any unresolved complaints in relation to the services to be provided to mutual customers?
No Yes

please provide information:

o |

vision of instruction to new, existing and casual staff on the correct use of the BasicsCard and preventing the
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I/'we acknowledge that by signing this Application Form:

1. I/we represent that all the information I/we have given in this Application Form is correct and is not misleading and
l/'we have not withheld any relevant information.

I/we agree that, upon Centrelink notifying me that I/we have been approved as a BasicsCard merchant and upon

activating my terminal to use the BasicsCard, a binding agreement is formed between Centrelink, ReD Prepaid

Cards Australia Pty Ltd ABN 81 085 449 529 (ReD) and me/us on the terms set out in the BasicsCard Merchant

Tcrm< and Conditions, applicable at the date of this application and provided to me with this BasicsCard Mercha
Application Form (BasicsCard Merchant Terms and Conditions).

(%]

. I/we agree to be bound by, and in the case of joint applicants, agree to be jointly and severally bound by, the terms
of the BasicsCard Merchant Terms and Conditions (as varied from time to time) as a Merchant.

4. I/we represent that I/we have read and understood the BasicsCard Merchant Terms and Conditions and my/our
obligations as a Merchant under that document, and where necessary, I/we have obtained legal advice in relation
to the terms of the BasicsCard Merchant Terms and Conditions.

5. l/we represent that I/we have full legal capacity to complete and lodge this Application Form and be bound by the
BasicsCard Merchant Terms and Conditions, and have taken all action that is necessary to authorise this Application
and be bound by the BasicsCard Merchant Terms and Conditions.

I/we represent that the BasicsCard Merchant Terms and Conditions constitutes legal, valid and binding obligations
on me/us enforceable in accordance with its terms.

Your personal information is protected by law. Centrelink will use your personal information to assess your application
to bocome a merchant for BasicsCard. The information may be used to detect or prevent fraud. Centrelink may
disclose relevant information collected in this application to:

¢ the card transaction provider (ReD) to facilitate BasicsCard transactions and/or requirements under the BasicsCard
Merchant Terms and Conditions,

* regu ‘ia‘"f’, agencies such as state and territory departments of Fair Trading, Australian Competition and Consumer
Commission and Australian Securities and Investments Commission,

¢ to the Department of Human Services, policy departments (the Department of Families, Housing, Community
vices and Indigenous Affairs and the Department of Education, Employment and Workplace Relations) for the
of evaluation and monitoring of services provided by Centrelink, its policy departments or contracted
roviders.

an give your information to other persons, bodies or agencies without your permission in circumstances
monwealth legislation requires or authorises the disclosure. You can get more information from the

trelink fa :t\beet titled Your Right to Privacy from any Centrelink Office, you can call Centrelink on 1800 038 417
to request a copy or you can visit www.centrelink.gov.au

Do you authorise Centrelink to release the information contained on page 11 to ReD by email, electronically or digitally?
No 1‘!’ Yes
Do you authorise regulatory organisations to release information to Centrelink regarding your trading activities (including

'*w: 1ess names, company names, licence details and complaints and investigations) and any other matters relevant
to the application as required?

No 7 Yes

© |
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pending on the structure of your entity, an appropriately authorised officer(s) must sign in the

Ire block
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Australian Government

e lD ] nbher
Store name
Store postal address
Store contact person’'s name
ontact person's
phone number
Tarm 3 '\'Q‘E

Name of merchant’s acquiring
bank - bank p ing EFTPOS

vid

) terminals

1is application for one
store or multiple stores?
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Account details for
merchant payments

Postcode: < 572 =z

~ XPOS (You MUST complete the Account details below)

% EFTPOS (You are NOT required to complete the Account details below)

.XSingle
Multiple

If Multiple, how many stores?

If Multiple, please provide a copy of this page with the details of each store.

ng account information is provided solely for the purpose of the BasicsCard Merchant Terms and Conditions
d for any other purpose without the merchant’s written consent.

I
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Financial institution name (O E S 520¢
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Financial institution address = 5 7 2
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